
Zurich Australia wanted to enable faster, simpler, end-to-end claims processing so assessors could spend 

more time serving their customers and provide a better customer experience.

The Business Problem

Overview

Zurich Australia desired a seamless, automated process that reduces the administrative burden of the 

claims team, reduces paperwork and service time, and delivers simpler and faster claims servicing to 

Life and Income Protection claimants.

ClaimVantage provides our claims team with an innovative claim management 

solution that helps us to improve customer service and interactions with our clients 

now, and into the future. We continue to work with ClaimVantage on future 

upgrades and improved functionality for our users.  This will ensure that Zurich 

remains an innovator in claims management functionality and ensures that our 

customers benefit from the best levels of service in the future.
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Go to ClaimVantage.com to learn more about 
our innovative claims management solutions.
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Specific Goals

The Solution

Offer self-service, online, and telephonic claims submission.

Include call recording so claimants can easily provide claim details.

Capture quality documentation early in the process.

Accept E-signatures to reduce paperwork and processing times.

Include full mobile functionality.

Monitor team workloads in real time to better allocate resources.

Improve team coaching, training, and development.

Improve customer and employee satisfaction.

Provide care and support to customers who need it most.

The Claim Management software solution has delivered end-to-end claim processing that makes it 

easier for customers to do business with Zurich Australia and gives the Life and Income Protection claim 

team the tools needed to more effectively engage customers and provide a higher level of customer 

service.
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